
SERVICE 
WITH ADDED VALUE

TRACTO.COM/SERVICES

SERVICES AND ADVICE  
FOR YOUR REQUIREMENTS



Our team of application experts will support your trenchless technology project.  
We can demonstrate our equipment live on site, instruct your drilling crews  
in the correct use of our machines, and provide expertise on particularly  
challenging NODIG projects. Our extensive park of demonstration machines  
allows us to showcase our broad range of steerable and non-steerable trenchless  
techniques, alongside relevant tools and accessories.

THE SERVICE INCLUDES

-	Demonstration of all systems for pipe installations and renewals: GRUNDOMAT
	 soil displacement hammers, GRUNDORAM pipe rammers, GRUNDOPIT and  
	 GRUNDODRILL HDD bore rigs including mixing systems, as well as GRUNDOBURST  
	 and GRUNDOCRACK pipe bursting systems

-	Instruction of your team in the application of the above mentioned NODIG systems 	
	 within the scope of training courses or project-related on site 

-	Rental of soil displacement hammers, pipe rammers, and also dynamic and  
	 static pipe bursting systems from an extensive machine park 

-	Technical and personnel support for your special projects

-	Ten vastly experienced experts available for assignments at home and abroad 

ADVICE & SUPPORT  
FOR YOUR JOBSITES

CONTACT
ULI KOCH
T +49 (0)2723 9155422
ULI.KOCH@TRACTO.COM

APPLICATION 
TECHNOLOGY
SPECIAL-CIVIL ENGINEERING-SERVICE

More Info  
Special- 
Civil  
Engineering- 
Service
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GEOSERVICE 
PROFESSIONAL UNDERGROUND  
KNOWLEDGE

GEO-EXPERTISE  
FOR YOUR BORE TASKS

More Info  
Geoservice

 
 
TRACTO.COM

In order to carry out a trenchless bore successfully, it is important to know the 
underground soil conditions you are going to face beforehand. Very often projects 
fail because information regarding the underground soil has not been checked. This 
professional knowledge is provided to you by our Geoservice team.  Focussing on 
HDD-bores up to machine classification 300 kN, our expertise puts you in a  
position to master all soil conditions. 

THE SERVICE INCLUDES

-	Assessment of the soil conditions using geoscientific maps and publicly available 	
	 information

-	Review of construction files relating to your project to identify the most important 	
	 aspects and recommendations – helping you to understand complex issues

-	Site visits to assess the geological-geotechnical conditions of your project on site

-	Summary of all available information in short geotechnical statements for  
	 calculation purposes or supplementary negotiations

-	Trainings, seminars and webinars provide information about geotechnical aspects 	
	 of HDD projects and put you in a position to use the soil information to good effect  
	 in practice

CONTACT
DAN LINGENAUBER
T +49 (0)151 74514317
DAN.LINGENAUBER@TRACTO.COM



ONE VOICE   
FOR THE INDUSTRY 

TRENCHLESS 
DEVELOPMENT 
SPEAKING UP FOR OUR INDUSTRY

More Info  
Trenchless  
Development
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In order to develop the market for trenchless constructions even further, the experts 
from Trenchless Development specifically educate the public and decision-makers 
in civil engineering about the advantages of the NODIG technology. Their measures 
are primarily aimed at network operators, utility companies, planners, municipalities 
and associations.

THE SERVICE INCLUDES

-	Free lectures/webinars on the use of trenchless technology for current areas of 	
	 application

-	Tender specifications for trenchless installation and renewal methods

-	Studies and specialist information on the NODIG benefits

-	Individual advice 

-	Active participation in associations

CONTACT
THORSTEN SCHULTE
T +49 (0)160 8455638
THORSTEN.SCHULTE@TRACTO.COM



NODIG- 
PRODUCT- 
SPECIALISTS  
  TECHNICAL SUPPORT 

KNOW-HOW  
SUPPORTING YOUR PROJECTS

More Info  
Product  
Specialists
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You can count on our product specialists for all technical questions regarding the 
machine technology and jobsite set-up. With comprehensive knowledge in each of 
their specific fields from years of practical experience, they will find the best  
solution for your trenchless projects.

THE SERVICE INCLUDES

-	Answers to technical questions on the function and application of the  
	 NODIG technology for steerable/non-steerable pipe installations and  
	 pipe renewals including accessories

-	Advice on your jobsite project and the selection of suitable equipment 	

CONTACT

STATIC & DYNAMIC  
PIPE BURSTING &
RAMMING METHODS
BJÖRN FREIMUTH
T +49 (0)160 7016724
BJOERN.FREIMUTH@TRACTO.COM

HOUSE CONNECTION TECHNOLOGY
BENEDIKT RUMP
T +49 (0) 151 16741609
BENEDIKT.RUMP@TRACTO.COM

HDD-BORE RIGS & ROCK DRILLING 
RENÉ SCHRINNER
T +49 (0)171 4707380
RENE.SCHRINNER@TRACTO.COM

HDD-ACCESSORIES &  
LOCATION EQUIPMENT
OLAF NEUHÄUSER
T +49 (0)175 9317086
OLAF.NEUHHAEUSER@TRACTO.COM



FULL-SERVICE  
FOR YOUR EQUIPMENT

USED  
MACHINES  
CERTIFIED QUALITY

More Info  
Used  
machines

 
 
TRACTO.COM

If you want to sell a used machine at a fair price or are looking for the appropriate 
machine for your tasks, our Full-Service for used NODIG-machines takes care of 
everything for you – from the appraisal and price determination to the repair and 
sale in the web shop. Digital tools optimally bring supply and demand together. 

THE SERVICE INCLUDES  

-	Trade-in  or outright purchase  of own-brand or competitive equipment

-	Fast and transparent evaluation of used equipment on site 

-	 Inspection and expert refurbishment of TRACTO equipment to  
	 ’Certified Used Equipment’ level 

-	Online sales via one of the world’s largest construction machinery platforms 

-	Manufacturer warranty for ‘Certified Used Equipment’ from 6 months up to 2 years

CONTACT
GIOVANNI DIANA
T +49 (0)160 4039218
GIOVANNI.DIANA@TRACTO.COM



TAILOR-MADE SOLUTIONS  
FOR YOUR OPERATION

FINANCE
FINANCING SOLUTIONS

More Info  
Finance

 
 
TRACTO.COM

Manufacturer financing allows you to react flexibly to seasonal or economic  
fluctuations without limiting your financial leeway, while securing your investment as 
far as possible during the contract period. The various financing models offered by 
TRACTO Finance GmbH are individually tailored to meet your demands, so that you 
always have exactly the right equipment available, in order to carry out your tasks.

THE SERVICE INCLUDES

-	 Individual financing solutions for new and used own-brand equipment,  
	 including accessories and supplementary equipment 

-	Financial products, including various forms of Leasing and other forms of loans  
	 at competitive rates

-	Gap insurance products to protect any value differentials at settlement,  
	 e.g. due to theft or write-off

-	Swift acceptance process, generally without requesting further securities

-	Competent professional advice with assured discretion

 
CONTACT
THORSTEN WEDI
T +49 (0)175 3882891
THORSTEN.WEDI@TRACTO.COM



TRAINING 
TRAINING IN THEORY & PRACTICE

KNOWLEDGE   
FOR YOUR SUCCESS

More Info  
Trainings

 
 
TRACTO.COM

Qualified training in theory and practice enables you as a user to apply the  
trenchless technology even more effectively and therefore more profitably. Our  
range of training courses for beginners and advanced users covers all aspects of  
the NODIG technology, including special topics. If you, as a user, are interested in  
a specific topic, we can also conduct training according to your individual  
requirements.

Regardless of time and place, we take care of everything required for a successful 
training course and are also happy to organise events, such as in-house exhibitions 
or product presentations, for you.

THE SERVICE INCLUDES

-	Professional training for users and service engineers, specialists and managers,  
	 as well as planners and customers

-	Planning, organising and conducting training at our company locations, at your  
	 site or online

-	Organisation and hosting of events on your behalf

-	Certified technical trainers from the fields of sales, application technology and 	
	 product consultation

CONTACT
KARIN SCHULTE
T +49 (0)2723 808132
KARIN.SCHULTE@TRACTO.COM

VANESSA STÖCKER
T +49 (0)2723 808204
VANESSA.STOECKER@TRACTO.COM



SWITZERLAND
TRACTO-TECHNIK SCHWEIZ AG
INDUSTRIESTRASSE 4
8360 ESCHLIKON TG, SCHWEIZ
T +41 79 8203897
CH@TRACTO.COM
TRACTO.COM/CH-FR

UNITED KINGDOM 
TRACTO-TECHNIK UK LTD
10 WINDSOR ROAD
BEDFORD MK 42 9SU
T +44 1234 342566
F +44 1234 352184
INFO@TRACTO-TECHNIK.CO.UK
TRACTO.COM/UK

FRANCE
TRACTO-TECHNIK FRANCE S.A.R.L. 
1/3 RUE DE LA PRAIRIE
F-77700 BAILLY ROMAINVILLIERS
T +33 1 60 42 49 40
F +33 1 60 42 49 43
INFO@TRACTO-TECHNIK.FR
TRACTO.COM/FR

USA
TT TECHNOLOGIES INC.
2020 EAST NEW YORK STREET
AURORA, IL. 60502
T +1 630 851 8200
F +1 630 851 8299
INFO@TTTECHNOLOGIES.COM
TTTECHNOLOGIES.COM

AUSTRALIA
TRACTO-TECHNIK AUSTRALIA PTY LTD.
10 ALICIAJAY CIRCUIT
LUSCOMBE, QLD 4207
T +61 7 3420 5455
AU@TRACTO.COM
TRACTO.COM/AU

MOROCCO
TRACTO-TECHNIK AFRIQUE S.A.R.L.
ROUTE DE TAMESNA 4022
POSTE 2044,  12220 TAMESNA
T +212 5 37 40 13 63 / 64
F +212 5 37 40 13 65
INFO@TRACTO-TECHNIK.MA
TRACTO.COM/MA

TRACTO HEADQUARTERS

TRACTO SISTER COMPANIES

TRACTO DISTRIBUTORS

PAUL-SCHMIDT-STRASSE 2 
57368 LENNESTADT, GERMANY
T +49 2723 808-0
F +49 2723 808-180
INFO@TRACTO.COM 

TRACTO-TECHNIK 
GMBH & CO. KG 
HEADQUARTERS

TRACTO PARTNER:

TRACTO.COM
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